
 
 
 

 

 
Dear Tenant 
 
We’re delighted to welcome you to your new home in Bangor.  

 
All rooms will be ready for you to move into at the beginning of your contract. We hope that you 
understand that there may be other work taking place at your property from time to time during. In 
most cases this will be limited to work to the outside of the house, although there may be some 
internal work or routine maintenance inspections required.  
 
At the beginning of your tenancy, we will set up a Whatsapp group for your property using the 
contact details you have provided. We will use this to advise you in advance of work due to be 
taking place at the property, as well as any other information. Similarly, you can use this group to 
advise us of any issues requiring attention during your tenancy. 
 
At the beginning of your tenancy, you will be able to access the house using a key kept within a 
keysafe outside the property. We will advise you of the keysafe code ahead of your moving in date. 
Please return this key to the safe; your own keys will be waiting for you inside your room which will 
be left unlocked for you. 
 
Please contact Mat by Whatsapp message (07966 143768) ahead of moving in to advise of your 
planned moving in date so that we can ensure that everything is ready for you. When doing so, 
please confirm your property and room number. 
 
Covid-19 
We understand that this is a strange time for everyone, and we are keen for all of our tenants to 
remain safe. Please make sure that you are aware of the relevant guidance relating to Covid-19 
(which is different in Wales to that in England). These include restrictions on who may enter a 
house. It is your responsibility to follow these guidelines which are in place to protect yourself and 
your fellow housemates. 
 
We will ensure that anyone entering the property for maintenance or other reasons takes all 
necessary precautions to limit the potential spread of Covid-19  
 
Finally, we would like to wish a safe and happy time during the year ahead. 
 
Best wishes 
 
 
Sheila Mallikarjunnan   Matthew Leonard 
07500 970493    07966 143768 
sheila@hafanstudent.co.uk  matthew@hafanstudent.co.uk 
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